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Local 24-Hour Hotlines

Adult Protective Services (415) 557-5230 or (800) 814-0009

- To report suspected abuse of seniors.

Asian Women’s Shelter Crisis Line (877) 751-0880

- To request emergency shelter in domestic violence situations.

Child Abuse Reporting (415) 558-2650 or (800) 856-5553

- To report suspected child abuse.

Child Crisis (415) 970-3800

- To request emergency assessment and service for a child in psychiatric crisis.
Community Services 211

- For information on community resources in the Bay Area and opportunities to volunteer.

Rape Crisis (415) 647-7273

- For survivors of sexual assault, their families and friends, counseling, medical/hospital
accompaniment and legal advocacy are available.

San Francisco City and County Services 311

- For information about the services of the City and County of San Francisco.

Suicide Prevention (415) 255-3737

- Helpline for people in crisis to call for counseling and relief of suicidal thoughts.
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Description of Organizations

APA Family Support Services (APA)
Family Support Center in Chinatown
730 Commercial Street, 94108

(415) 616-9797

(415) 616-9796 (fax)
www.apasfgh.org

APA provides family support services, such
as parenting support groups, mental health
counseling, information and referral, home
visitation, pre-employment and ESL
trainings, as well as job placement and
financial literacy education. The agency
operates a parental stress hotline service in
multiple Asian and Pacific Islander
languages.

Asian Women’s Resource Center
(AWRC)

940 Washington Street, 94108
(415) 788-1008

(415) 397-6836 (fax)

www.gbgm-umc.org/awrc

An outreach project of Gum Moon
Women’s Residence, the AWRC provides
family support services that include ESL
language and pre-employment training
classes, parenting support groups, parent-
child development classes, after-school
tutorial programs, summer school, as well as
piano and art classes for children during the
weekend. Gum Moon Women’s Residence
provides affordable transitional housing for
single women and survivors of domestic
violence.

Asian Women’s Shelter

3543 19" Street, #19, 94110
(Mailing Address Only)

(415) 751-7110

(877) 751-0880 (24-hour Crisis Line)
www.sfaws.org

This agency provides shelter and family
support services to victims of domestic
violence, especially limited English-
proficient Asian women and their children.

Cameron House

920 Sacramento Street, 94108
(415) 781-0401

(415) 781-0605 (fax)

WWW.Cameronhouse.org

Donaldina Cameron House provides
multilingual social services for adults,
children and families. They include case
management for victims of domestic
violence and human trafficking, counseling,
job placement, ESL and computer classes
and weekly food and layette distribution. In
the area of youth services, it offers
afterschool and summer programs for
children and youth. Chinese-speaking Food
Stamps outreach person is available two
days a month. Call 558-4151 for
appointment

Charity Cultural Service Center (CCSC)
827 Stockton Street, 94108

(415) 989-8224

(415) 391-0525 (fax)

www.sfccsc.org

CCSC provides training and job placement
services in the areas of construction,
Chinese cooking, Western cooking and
bartending. Afterschool tutoring is provided
for recent immigrant students at local high
schools. The agency also provides
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education on recycling to the Chinatown
neighborhood.

Childhood Matters
(877) 372-KIDS (5437)
www.childhoodmatters.org

Childhood Matters is a call in radio show
that provides information, inspiration and
resources with parents, educations and
providers about all aspects of raising
children. It is available on Sundays from 9
am to 10 am at 98.1 KISS-FM. Spanish
language broadcast is available from 8 am to
9 am on same day and station.

Chinatown Beacon Center

36 Waverly Place, Suitel, 94133
(415) 982-0615

(415) 983-9514 (fax)

www.chinatownbeacon.org

Affiliated with Community Educational
Services, the Chinatown Beacon Center
offers a variety of programs for elementary
school children to high school age youths
and their families. They include afterschool
tutoring, summer camp, adult ESL and
computer classes and parent support groups.
Services are provided in elementary and
high schools located in and around
Chinatown.

Chinatown Child Development Center
720 Sacramento Street, 94108

(415) 392-4453

(415) 433-0953 (fax)

www.dphsf.org

As part of the San Francisco Department of
Public Health, the center provides outpatient
counseling service to children, youth and
their families, as well as mental health

consultation for neighborhood childcare
centers.

Chinatown Community Children’s
Center (CCCC)

979 Clay Street, 94108

(415) 986-2528

(415) 986-1136 (fax)
www.childrencenter.org

The CCCC offers bilingual-bicultural
(English-Chinese) full-day childcare for
families with children ages 2-5 years old. It
also provides information referral, as well as
coordination of counseling services and
special needs assessment with health care
providers and the San Francisco Unified
School District.

Chinatown Community Development
Center (Chinatown CDC)

1525 Grant Avenue, 94133

(415) 984-1450

(415) 362-7992 (fax)

www.chinatowncdc.org

Chinatown CDC organizes families of
Single Room Occupancy (SRO) buildings to
advocate for services. It engages
community residents and stakeholders,
especially young people, to care about issues
affecting Chinatown. In addition to
developing and managing its own affordable
housing properties, the agency provides
counseling and support to other renters on
housing issues.
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Chinatown Neighborhood Workforce
Center (CNWCO)

777 Stockton Street, Suite 109, 94108
(415) 421-1388

(415) 421-1974 (fax)

(no website available)

CNWC is a collaborative project of Chinese
Newcomers Service Center, Self-Help for
the Elderly and the Chinatown Families
Economic Self-Sufficiency Coalition
(CFESC). It provides job seekers, especially
those with limited English proficiency, with
up-to-date information on job openings,
vocational training resources, as well as
referrals to employment and family support
services provided by the 18 member
agencies of the CFESC. A Chinese-
speaking Employment Development
Department worker is available to take
inquiries every Thursday morning.

Chinatown-North Beach Mental Health
Services

729 Filbert Street, 94133

(415) 352-2000

(415) 352-2050 (fax)

(No website available)

An entry point of the Community Mental
Health Services of the city, the Chinatown-
North Beach Mental Health Services
provides psychiatric evaluations, individual
therapy/counseling, family intervention,
urgent care, medications, group activities,
acupuncture treatment for psychiatric
disorders and an adult/geriatric day
rehabilitation program.
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Chinatown Public Health Center
1490 Mason Street, 94133

(415) 364-7600

(415) 705-8505 (fax)
www.sfdph.org

The Chinatown Public Health Center is one
of 12 community clinics operated of the San
Francisco Department of Public Health. It
provides health screening and treatment,
confidential HIV testing, counseling,
immunizations, tuberculosis tests, health
education classes and support group services
for cancer survivors.

Chinatown YMCA

855 Sacramento Street, 94108
(415) 576-9622

(415) 982-0117 (fax)
www.ymcasf.org/Chinatown

A branch of YMCA San Francisco, the
agency provides afterschool care, spring and
summer camps for children, family camps,
as well as youth development activities in
areas such as college preparation, leadership
and work skills development, sports and
recreation.

Chinese for Affirmative Action (CAA)
17 Walter U. Lum Place, 94108

(415) 274-6750

(415) 397-8770 (fax)

www.caasf.org

CAA promotes justice and equality for
Chinese and all Asian-Americans, through
community building and advocacy activities.
It also provides career counseling and job
placement in the areas of construction and
hospitality.

Updated 09-03-08



Chinese American Citizens Alliance
(CACA)

1044 Stockton Street, 94108

(415) 434-2222

(415) 982-3728 (fax)

www.cacanational.org

CACA provides financial support to the
Chinese-American community by offering
college scholarships to high school students
of Chinese descent, and by organizing
fundraisers and sports tournaments to
benefit social services for senior citizens and
the needy.

Chinese Culture Center of San Francisco
730 Kearny Street, 3" Floor, 94108

(415) 986-1822

(415) 986-2825 (fax)

WWW.C-C-C.0rg

This organization aims to foster the
understanding and appreciation of Chinese
and Chinese American art and history. It has
a 300-seat auditorium and an art gallery. A
variety of educational and cultural
enrichment programs are available for
youth.

Chinese Folk Dance Association
619 Kearney Street, 94108
(415) 834-1359

www.cfdasf.org

The association provides classes and
performances in Chinese folk dancing and
instrumental performances for children and
adults. Its members perform by invitation at
cultural events throughout the San Francisco
Bay Area.
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Chinese Historical Society of America
965 Clay Street, 94108

(415) 391-1188

(415) 391-1150 (fax)

www.chsa.org

The organization is dedicated to the study,
documentation, and dissemination of
Chinese American history. It offers free
monthly lectures on genealogy and oral
history. Its Learning Center features
literature, CD-Rom and videos for
researching the history of Chinese in
America.

Chinese Hospital

845 Jackson Street, 94108
(415) 982-2400

(415) 217-4188 (fax)

www.chasf.org

Chinese Hospital is a 59-bed, acute care,
community-owned, non-profit hospital
offering a wide range of medical, surgical
and specialty programs. Its resource center
offers health information in Chinese and
English.

Chinese Newcomers Service Center
(CNSO)

777 Stockton Street, Suite 104, 94108
(415) 421-2111

(415) 421-2323 (fax)

www.chinesenewcomers.org

CNSC provides multilingual services aimed
at helping Chinese immigrants adapt to life
in the United States. Services include
citizenship and ESL classes, volunteer
income tax assistance, immigration
seminars, computer classes, job placement
and form filing service. The agency also
runs a summer camp for elementary school
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children, teaching them financial literacy
and basic computer skills.

Chinese Progressive Association (CPA)
1042 Grant Avenue, 5t Floor, 94133
(415) 391-6986

(415) 391-6987 (fax)

www.cpasf.org

CPA is a grassroots membership-based
agency that organizes limited English-
speaking Chinese immigrant workers and
Chinatown residents to advocate for their
rights. It provides education and wage
counseling on labor issues. In collaboration
with a local union and City College, it offers
a vocational ESL program to prepare
restaurant workers for better jobs in the
hospitality and the food industry. It also
runs a collaborative summer youth
leadership program in community
organizing.

City College of San Francisco-Chinatown-
North Beach

940 Filbert Street, 94133

(415) 561-1850

(415) 561-1857 (fax)

www.ccsf.edu

City College of San Francisco is the largest
provider of ESL/Vocational ESL training in
the city. The Chinatown-North Beach
campus offers ESL and computer classes, as
well as vocational training in Home Health
Aide, Office Administration and Child
Development.
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Commodore Stockton Child Development
Center

949 Washington, 94108

(415) 291-7932

(415) 291-7961 (fax)
http://portal.sfusd.edu/template/default.cfm?
page=cdc.stockton

A child development center of the San
Francisco Unified School District,
Commodore Stockton Child Development
Center provides year round childcare for
families of children ages 3-5. It also offers
before and after school program for children
of Gordon J. Lau Elementary School across
the street.

Community Educational Services (CES)
80 Fresno Street, 94133

(415) 982-0615

(415) 434-2128 (fax)

www.cessf.org

CES is a youth services agency. It provides
leadership and career development services
as well as afterschool educational
opportunities to students at twelve
elementary, middle and high schools across
San Francisco.

Community Youth Center (CYC)
1693 Polk Street, 94116

(415) 775-2636

(415) 775-1345 (fax)

www.cycsf.org

CYC is a youth services organization that
serves Asian immigrant youths and their
families who are facing issues of
acculturation, difficulties in school,
economic hardship, substance abuse and
gang involvement. Its services include
afterschool tutoring, mental health
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counseling, summer ESL classes, youth
development and employment services.

Cumberland Presbyterian Church
865 Jackson Street, 94133

(415) 421-1624

(415) 421-1874 (fax)
www.cumberlandsf.org

This church has ESL classes for adults on
Saturday evenings and an afterschool
program for elementary and middle school
students. It also offers information and
referral services to immigrant families.

First Chinese Baptist Church
15 Waverly Place, 94108

(415) 362-4139

(415) 362-7644 (fax)
www.fcbe-sf.org

This church offers ESL classes for adults on
Friday evenings, as well as information and
referral services to immigrant families.

Francisco Connections

2190 Powell Street, 94133

(415) 956-1234

(415) 956-1238 (fax)
http://www.sfusd.k12.ca.us/schwww/sch546
[fcweb/FRANCISCO.swf

Affiliated with the Telegraph Hill
Neighborhood Center, Francisco
Connections is a collaborative project of
community organizations and businesses
aiming to serve students of Francisco
Middle School. It provides academic and
social support services such as mentoring,
counseling, as well as afterschool academic
and cultural enrichment activities.
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Goodwill Industries

1500 Mission Street, 94103
(415) 575-2101

(415) 575-2170 (fax)
www.sfgoodwill.org

This agency provides career counseling, as
well as vocational training in customer
service, warehouse work and commercial
driving. Participants are given work
opportunities at the retail stores owned and
operated by the agency during their training
period.

Italian-American Community Services
Agency

678 Green Street, 94133

(415) 362-6423

(415) 362-3565 (fax)

www.italiancommunityservices.org

This agency offers seniors of Italian descent
information and referral to community
services, personalized assistance in
obtaining medical support, as well as social
and recreational activities.

Jewish Vocational Service (JVS)
225 Bush Street, Suite 400, 94104
(415) 391-3600

(415) 391-3617 (fax)

WWW.]VS.0rg

JVS provides career counseling, vocational
training and placement in biotech, allied
health professions, financial services and
building maintenance. It also offers
employment programs for youth.
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Kai Ming Head Start
950 Powell Street, 94108
(415) 982-4777

(415) 982-4120 (fax)

www.kaiming.org

This agency offers full day and part-day
Head Start child development services for
families of children ages 3-5 at multiple
locations throughout the city.

Maintenance Training Corporation
(Maintrain)

777 Stockton Street, Suite 202, 94108
(415) 398-3353

(415) 398-3357 (fax)

WWW.maintrain.org

Maintrain is a self-supporting vocational
training and employment agency. It
provides a 6-month training program in
custodial and maintenance services with
vocational ESL as part of the curriculum.

NICOS Chinese Health Coalition
(NICOS)

1208 Mission Street, 94108

(415) 788-6426

(415) 788-0966 (fax)

www.nichoschc.com

NICOS aims to enhance the health and well-
being of the San Francisco Chinese
community through research, training,
advocacy, coalition-building and program
implementation. It assists eligible Chinese-
speaking families to enroll in government
sponsored medical insurance programs. It
also conducts educational outreach to
combat health issues such as problem
gambling and childhood obesity.
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North Beach Citizens

720 Columbus Avenue, 94133
(415) 772-0918

(415) 772-0984 (fax)
www.northbeachcitizens.org

North Beach Citizens is a non-profit
resource center for the homeless and low-
income residents in the neighborhood. It
offers resources, such as food and clothing,
and case management service aimed at
assisting homeless individuals on their path
to achieve self-sufficiency.

North Beach Neighbors

P.O. Box 330115, 94133

(no phone number available)
www.northbeachneighbors.org

North Beach Neighbors seeks to preserve
the historic character of North Beach and
promote the well being its residents, by
working with city departments to resolve
neighborhood issues and by supporting the
services of community agencies based in
North Beach.

Northeast Community Federal Credit
Union

683 Clay Street, 94111

(415) 434-0738

(415) 434-0715 (fax)

www.necfcu.org

Besides regular banking services, this credit
union provides education and personalized
assistance to individuals who would like to
start a small business. It also offers
Individual Development Accounts, 10-day
emergency loan and financial literacy
classes.
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North East Medical Services (NEMS)
1520 Stockton Street, 94133

(415) 391-9686

(415) 433-4726 (fax)

WWW.NEms.org

NEMS provides primary and specialized
medical care in a variety of areas such as
pediatrics, adult medicine, cardiology,
allergy, radiology, obstetrics and
gynecology. Fee is on a sliding scale based
on income.

On Lok Lifeways

1333 Bush Street, 94109
(888) 886-6565

(415) 921-1359 (fax)

www.onlok.org

This organization provides comprehensive
health and social services to seniors in San
Francisco and Fremont in residential care
communities that it operates. It also offers
housing for low-income seniors.

Refugee Transitions

870 Market Street, Suite 718, 94102
(415) 989-2151

(415) 989-2153 (fax)

www.reftrans.org

Refugee Transitions specializes in providing
individualized home-based English language
tutoring for refugees and low-income
families. It also offers home-based
computer training for clients who want to
enter the job market and use technology to
enhance their learning of English.

Saint Peter and Saint Paul Catholic
Church

666 Filbert Street, 94133

(415) 421-8099

(415) 421-0217
http://www.stspeterpaul.san-francisco.ca.us
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This church offers free sandwiches daily for
those in need, from 4-5 pm. The St. Vincent
DePaul Society that is affiliated with it also
offers food assistance; call to check for
service schedule.

Salvation Army — Chinatown Corps
1450 Powell Street, 94133

(415) 781-7360

(415) 781-7362 (fax)

www.salvationarmyusa.org

This agency provides afterschool care for
elementary and middle school children,
energy assistance through a program
administered by PG&E known as Relief for
Energy Assistance through Community Help
(REACH). A food pantry also is available
on Fridays.

San Francisco Department of Recreation
and Parks
http://www.sfgov.org/site/recpark

- Chinese Recreation Center
Washington and Mason Streets
(415) 274-0217

- Jo DiMaggio Playground
651 Lombard Street
(415) 274-0201

- Willie “Woo Woo” Wong
Playground (Formerly Chinese
Playground)

Sacramento and Waverly Streets
(415) 274-0202

- Woh Hei Yuen Recreation Center
922 Jackson Street
(415) 989-4442
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The above centers offer various sports,
social and recreational activities for people
of all ages.

San Francisco Evangelical Free Church
756 Union Street, 94133

(415) 391-0699

(415) 391-2530 (fax)

www.sfefc.org

This church provides afterschool care for
children grades 1-6. It also offers English
classes on Friday evenings for adults.

San Francisco Fire Department
www.sfgov.org/fire

- Station 2 — Chinatown
1340 Powell Street
(415) 956-9886

- Station 28 — North Beach
1814 Stockton Street
(415) 576-1838

Besides providing fire protection and
emergency rescue services, both offer the
Neighborhood Emergency Response Team
(NERT) Training Program for community
organizations and residents on disaster
preparedness.

San Francisco Police Department
Central Police Station

766 Vallejo Street, 94133

(415) 553-0123

(415) 315-2450 (fax)
www.sfgov.org/police

One of 10 police stations in the city, the
Central Station serves Chinatown, North
Beach, Russian Hill, downtown and parts of
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Tenderloin. Tip line number: (415) 392-
2623.

San Francisco Public Library
www.sfpl.org

- Chinatown Branch
1135 Powell Street
(415) 355-2888

- North Beach Branch
2000 Mason Street
(415) 355-5626

Both public libraries offer reading and
audio-visual materials in English, Chinese
and other languages. They also offer
storytelling time, arts and crafts activities for
children. There are computers with software
in English and Chinese available for public
use.

Self Help for the Elderly (SHE)
407 Sansome Street, 94111

(415) 677-7600

(415) 296-0313 (fax)
www.selfhelpelderly.org

SHE provides employment and training for
seniors, as well as social activities for those
who are more independent to in-home
assistance and residential board and care for
those who are frail.

Telegraph Hill Dwellers
P.O. Box 330159, 94133
(415) 273-1004 (voice mail)

www.thd.org

Telegraph Hill Dwellers is a neighborhood
organization that seeks to represent the
interests of Telegraph Hill residents and
businesses, as well as advocates for the
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preservation of the historic character of the
neighborhood.

Telegraph Hill Neighborhood Center
(Tel-Hi)

660 Lombard Street, 94133

(415) 421-6443

(415) 433-1352 (fax)

www.tel-hi.org

Tel-Hi offers the following services:
childcare for children ages 2 2 to 5,
afterschool care for children grades K-5,
afterschool academic and cultural
enrichment for students at Francisco Middle
School, a youth development program to
equip high school students with the skills
and resources necessary for healthy
development. The center also provides daily
hot lunches, computer access, fitness, and
art classes for the elderly.

True Sunshine Episcopal Church
1430 Mason Street, 94133
(415) 956-2160 (tel. and fax)

www.truesunshine.org

This church provides afterschool care for
children in grades 1-5. It also has a singing
group for seniors, which meets every
Thursday morning.

True Sunshine Preschool Center
777 Stockton Street, Suite 201, 94108
(415) 956-4207

(415) 956-3206 (fax)

(No website available)

This center provides state subsidized full
day childcare for children ages 3-5.

Wu Yee Children’s Services

Joy Lok Family Resource Center
888 Clay Street, Lower Level, 94108
(415) 391-4890

(415) 391-4976 (fax)

WWW.WUYVYEE.0rg

The center provides family support services
for families of children 0-5. These include
child care resource and referral, case
management, parenting workshops,
computer classes, play groups and holiday
family activities. The Lok Yuen Child
Development Center located on the premises
offers a Head Start curriculum for children
ages 3-5 and their families. Another Wu
Yee childcare center on 831 Broadway
Street offers Early Head Start child
development services for children ages 0-2
and their families. Call the childcare referral
hotline: (415) 391-4956, for more
information.

YWCA

Chinatown Youth Programs
940 Powell Street, 94108
(415) 788-5437

(415) 397-1011 (fax)

WWW.ywca-marin.org

YWCA provides a variety of children and
youth services for families. These include
afterschool care for children ages 5-13,
youth leadership development for women, as
well as support groups and computer classes
for parents.
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